Have you entered
or nominated

someone forthe TOURISM SERVICE
EXCELLENCE AWARDS 2010?

1. Accommodation

2. Tour operators

3. Tour guides

4. Tourist attraction

5. Travel agencies

6. Information bureaus

7. Petrol/filling stations including restrooms
8. Car rental companies

9. Transport companies

10. Restaurants

The awards is created to give recognition to those service
providers or individuals that go the extra mile to deliver
excellent customer service in the tourism industry.

Nafthern Cape Tourism Authority
e-mail: marian.ncta@telkomsa.net
telephonic enquiries: 053 833-1434

The Northern Cape Tourism Authority is pleased to be Closing date for dll eptries, 15 August 2010

hosting the 3nd Annual Northern Cape Tourism Service Venue and date foethe@dwards ceremony to be confirmed
Excellence Awards. The awards is based on the South African

Tourism Welcome awards that is hosted annually at the Entry forms‘are ayailable on our website ;
largest travel and trade fair in the southern hemisphere, wwwihortherncape.org.za or contact:
Indaba. The award ceremony is scheduled to take place in -
September during Tourism Month. Marian Thomas H
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